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INTRODUCTION 

OBJECTIVES 

This document provides SharePoint administrators instructions to install XtraShare 2010 for 

SharePoint Technologies. 

CONVENTIONS 

The following table lists the acronyms used in this document. 

Acronym Stands for 

SPF SharePoint Foundation (v4) 

MSS Microsoft SharePoint Server 2010 

CA Central Administration (refers to a SharePoint server that hosts a Central 
Administration site) 

WFE Web Front-End (designates a SharePoint server with the Web Application 
Role) 

WHAT IS XTRASHARE FOR SHAREPOINT? 

XtraShare for SharePoint is a premium solution designed to help administrators manage 

extranet sites as well as internet sites based on SharePoint Foundation 2010 or Microsoft 

SharePoint Server 2010. 

XtraShare for SharePoint allows administrators to very easily and quickly deploy SharePoint 

sites beyond the firewall, by removing the pre-requisite of a Windows domain to host 

groups and users. XtraShare for SharePoint provides an intuitive and easy-to-use interface 

to manage groups, users, send credential notifications to external users, activate Forms-

based authentication with or without anonymous access, as well as assign users and groups 

to SharePoint sites through a SharePoint sites tree view. 

ARCHITECTURE 

XtraShare was developed using a multi-tier architecture. The different tiers of XtraShare are 

the following: 

¶ A SQL server database used as the authentication store 

¶ A .NET business layer (also exposed through a web service) 

¶ A multilingual graphical user interface developed in ASP.NET AJAX and fully 

integrated with the SharePoint environment. 

¶ Standard ASP.NET role and membership providers to manage user authentication 

on SharePoint sites  
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SYSTEM REQUIREMENTS 

SERVER REQUIREMENTS 

You can install XtraShare for SharePoint 2010 on a server that meets the following 

requirements: 

¶ Windows Server 2008 or Windows Server 2008 R2, with IIS activated and User 

Access Control disabled (cf. http://technet.microsoft.com/en-

us/library/cc709691(WS.10).aspx#BKMK_S3) 

¶ SharePoint 2010 web front-end configured to use SQL or SQL Express, with 

o SharePoint Foundation 2010 (at a minimum) or 

o Microsoft SharePoint Server 2010 

¶ SQL Server (or SQL Express) 2008 or 2008 R2 

¶ SharePoint Language 

o Installation Language: English, French, Spanish, Portuguese (Brazil) or Danish 

o Alternatively: any installation language  with (at least) one of the following 

SharePoint 2010 Foundation Language Pack: English, French, Spanish, 

Portuguese (Brazil) or Danish 

Important note: XtraShare 2010 must be installed on a server hosting a SharePoint Central 

Administration site. 

INSTALLATION AND SERVICE ACCOUNT REQUIREMENTS 

The account used to install XtraShare must be the same account used to install SharePoint.  

Alternatively, you can use an account with the following requirements: 

¶ Member of the local Administrator's group on the server where it is installed 

¶ Member of the SharePoint Farm Administrator's group 

¶ Database Owner (db_owner permissions) on the SharePoint Configuration Database 

¶ Database Owner (db_owner permissions) on the SharePoint Central Administration 

Content Database (this is necessary in order to create the XtraShare Administration 

Site as a sub-site of the SharePoint Central Administration site) 

The account used to install SharePoint fits all the requirements above. 

The account used to activate XtraShare on a web application must:  

¶ be a member of the Farm Administrator's group 

¶ have sufficient rights to deploy SharePoint solution packages (with assemblies going 

to the Global Assembly Cache). This usually translates to the following requirement: 

http://technet.microsoft.com/en-us/library/cc709691(WS.10).aspx#BKMK_S3
http://technet.microsoft.com/en-us/library/cc709691(WS.10).aspx#BKMK_S3
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be a member of the local Administrator's group on all front-end web servers 

(typically, the account used to install SharePoint fits these requirements) 

Important Note: If SharePoint was installed in Standalone (ie. Single Server) mode, the NT 

AUTHORITY\NETWORK SERVICE account must be added to the Local Administrators group 

on the server 
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INSTALLATION AND CONFIGURATION 

HOW TO INSTALL XTRASHARE 

After checking that the system requirements (listed in the previous paragraph) are enforced, 

please go through the following steps: 

¶ Connect to the SharePoint server that hosts the SharePoint v4 Central 

Administration (although it can be accessed from all the WFE servers, the Central 

Administration is typically only installed on the first SharePoint server in your 

farm). 

¶ On this server, double -click on the XtraShare_2010.msi file you have 

downloaded from http://www.rl -soft.com/en/downloads  

¶ Once the setup wizard has launched, click on the Next button, read the end user 

license agreement and confirm that you agree to its terms. Press Next. 

¶ Please check that you agree with the default installation folder path or modify it 

if necessary. Click Next. The following window appears: 

 

¶ Click on « Install » to proceed with the installation. Depending on your SharePoint 

farm environment, this step may take a few minutes. This is the normal behavior and 

you should wait until the next screen appears.  

Note: If the installer throws a 2869 error, please refer to the Troubleshooting 

section. 

http://www.rl-soft.com/en/downloads
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¶ The installation is complete when the following screen appears: 

 

¶ /ƭƛŎƪ ƻƴ άCƛƴƛǎƘέ ǘƻ ŜȄƛǘ ǘƘŜ ƛƴǎǘŀƭƭŀǘion wizard.  
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HOW TO INITIALLY CONFIGURE XTRASHARE 

At the same time as the screen above appears, an Internet Explorer window opens the 

XtraShare Administration site, hosted in the Central Administration site. The siǘŜΩǎ ƘƻƳŜ 

page lists all the pages available in the administration site, grouped in 3 sections: Users and 

Groups Management, License Management and Deployment, as shown in the screenshot 

below: 

 

When XtraShare is installed for the first time, no database is created to act as the users and 

groups store. In the Deployment section, please click on Database Configuration.  

 

The following page appears: 
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The page is pre-filled with the Database Server name used for the SharePoint Configuration 

database. You can specify another SQL Server instance, but it is recommended to us the 

database server suggested on this page. 

Here are the steps you should follow to properly configure the XtraShare database: 

¶ Check that the database server name is correct,  

¶ Update ǘƘŜ ŘŀǘŀōŀǎŜ ƴŀƳŜ ƛŦ ƴŜŎŜǎǎŀǊȅ όǘƘŜ ǳǎŜǊ ƛƴǘŜǊŦŀŎŜ ǎǳƎƎŜǎǘǎ ά·ǘǊŀ{ƘŀǊŜέ 

by default). Note that if the database already exists on the database server, with 

the name specified, XtraShare will connect to the database and will not delete it. 

¶ Select Windows Authentication to create the database using the Farm Service 

account or select SQL Authentication to specify a SQL user. 

¶ Click OK to create or connect to the database. 

¶ Once the database is created/connected, the following message appears to 

confirm that the creation went well. 

 

You can now proceed to manage your users and activate the forms-based authentication on 

your web sites 

By default, 2 groups and 1 user are created: 

¶ The άAdministratorsέ group: This group contains the XtraShare administrators (who 

by default can access all the XtraShare-enabled sites as well as all delegated 

administration sites). It can be edited but cannot be deleted.  

¶ The άDefault Groupέ group: By default, newly created or users who self-register on 

your site will be assigned to this group, unless another group is assigned to them 

(the default self-registering group is also configurable on each web application). 

¶ The άAdminέ user: this is the default administrator user, who can access any site 

enabled with XtraShare (as a member of the ά!ŘƳƛƴƛǎǘǊŀǘƻǊǎέ ƎǊƻǳǇύΦ Lǘǎ ŘŜŦŀǳƭǘ 

ǇŀǎǎǿƻǊŘ ƛǎ άpassέΦ ²Ŝ ǎǘǊƻƴƎƭȅ ǊŜŎƻƳƳŜƴŘ ǘƻ update its password by using the 

άwŜǎŜǘ tŀǎǎǿƻǊŘέ ŎƻƴǘŜȄǘǳŀƭ ƳŜƴǳ ƛƴ ǘƘŜ ¦ǎŜǊǎ aŀƴŀƎŜƳŜƴǘ ǇŀƎŜΣ ŀƴŘ ǘƻ ǳǇŘŀǘŜ 

its email address (in order for him to receive email notifications). 
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This is a screenshot of the Groups Management page right after the database creation: 

 

This is a screenshot of the Users Management page right after the database has been 

configured: 
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HOW TO ENABLE XTRASHARE FORMS-BASED AUTHENTICATION (FBA) 

Once the database configuration is done and you have created/updated your default users, 

the last step is to enable the XtraShare Forms-Based Authentication on a SharePoint web 

application. 

Before enabling XtraShare on a SharePoint web application, make sure that the user 

connected to the SharePoint Central Administration has the following security privileges: 

¶ It is a member of the Farm Administrator's group 

¶ It has sufficient rights to deploy SharePoint solution packages (with assemblies going 

to the Global Assembly Cache). This usually translates to the following requirement: 

it is a member of the local Administrator's group on all front-end web servers 

(typically, the account used to install SharePoint fits these requirements) 

Before enabling XtraShare on a SharePoint web application, please verify that your web 

application complies with the following requirements: 

1. The web application was created using Claims Based Authentication (Not Classic 

Mode Authentication).  

This can easily be verified on the άaŀƴŀƎŜ ǿŜō ŀǇǇƭƛŎŀǘƛƻƴǎέ ǇŀƎŜ ƻŦ ǘƘŜ {ƘŀǊŜtƻƛƴǘ 

Central Administration by selecting the web application and clicking on 

!ǳǘƘŜƴǘƛŎŀǘƛƻƴ tǊƻǾƛŘŜǊǎέ ƛƴ ǘƘŜ {ƘŀǊŜtƻƛƴǘ wƛōōƻƴΦ 

 

 

 
















