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RL Soft “Contact Us” AJAX SmartPart 

Purpose 
The purpose of this webpart is to provide a way for SharePoint administrators to embed a "Contact 

Us" form inside a SharePoint v3 web site (WSS 3.0 or MOSS 2007). 

By default, this webpart sends an email to a configurable recipient address. It is also AJAX-based to 

avoid a page refresh once the form is submitted or if a field is missing. 

Last but not least, the webpart has been built with internationalization in mind and currently 

supports English (by default) and French. 

Prerequisites 
This webpart has been built using the excellent AJAX Return of SmartPart v1.2 by Jan Tielens. 

However, you don’t need to download and install this component as it is already included in this 

package. 

Since our webpart uses the ASP.NET AJAX UpdatePanel, you will however need to configure the 

web.config file of your SharePoint web application to enable ASP.NET AJAX Extensions. To do so, you 

can download, install and enabled the SharePoint AJAX Enablement feature from http://www.rl-

soft.com/en/downloads/sc/RLSoft.SharePoint.Features.AjaxEnabler.rar (this feature is scoped on the 

web application so you’ll have to use the SharePoint 3.0 Central Administration to enable it and set 

<trust level="Full" originUrl="" /> in the Central Administration web.config file). 

Installation 
After you have completed the prerequisites described above, you can install the ContactUs WebPart 

using the following procedure: 

1. Unzip the RLSoft.SharePoint.WebParts.ContactUs.zip package in a folder on a SharePoint 

web-front end server 

2. Run the deploycontactus.bat file (which internally uses the excellent WSPBuilder by Carsten 

Keutmann – thanks a lot for this great tool!) 

3. Connect to the SharePoint Central Administration and click on the “Application 

Management” tab 

http://www.codeplex.com/smartpart
http://weblogs.asp.net/jan
http://www.rl-soft.com/en/downloads/sc/RLSoft.SharePoint.Features.AjaxEnabler.rar
http://www.rl-soft.com/en/downloads/sc/RLSoft.SharePoint.Features.AjaxEnabler.rar
http://www.codeplex.com/wspbuilder
http://www.keutmann.dk/
http://www.keutmann.dk/
http://www.keutmann.dk/
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4. Select the “Manage Web application features” link 

 
5. Enable the Ajax Enablement Feature and Contact Us features as shown below 

 

 

 

6. Once you have enabled the feature, connect to your SharePoint site, click on Site Actions Č 

Edit Page and in the Miscellaneous section, you should find the “Contact Us SmartPart” 

 

 

 

7. Once you have added the SmartPart to the page, you will see the following user interface: 

 

Note that the 

submit button doesn’t appear yet, since the webpart is not fully configured at this stage 
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WebPart Configuration 
In order to properly use the webpart, you will finally have to configure 2 webpart properties: 

1. Recipient Email: the administration email address to which the contact form will be sent 

2. SMTP server name: the name of the SMTP server used to send the message in the contact 

form 

To do so, switch to Edit Mode for the Contact Us SmartPart and in the WebPart Tool Pane, locate the 

“Contact us” section, as shown below: 

 

Once you filled these properties, click on the OK button in the WebPart Tool Pane: 

 

You will notice it actually doesn’t work! This is due to a small bug we were lazy not to fix, but which 

can be worked around very easily: Just type some letters in each field of the SmartPart (as shown 

below) and you will then be able to press the OK button in the WebPart tool pane: 

 

Last but not least, if the “Submit” button still doesn’t appear in the form, refresh the page and you’ll 

be good to go! 
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Enjoy this webpart and don’t hesitate to give your feedback at support@rl-soft.com 

Customization 
The webpart is provided with the full source code as a Visual Studio solution. Field names can be 

modified by updating the rlsoftcontactus.resx or by adding additional language resource files. 

mailto:support@rl-soft.com

